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The objective of the Workshop was to share best !smcummmmmggggg w
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Bodies (NSBs), members of COPANT, in the Eg
promotion of business continuity standards in their Eg

respective countries.

56 people participated in both events, representing 19 NSBs from the following countries:
Bolivia, Brazil, Canada, Cuba, Dominican Republic, Ecuador, Honduras, Jamaica, Mexico,
Paraguay, Panama, Peru, Saint Lucia, Suriname, Trinidad and Tobago, Spain, United States,
Uruguay and Venezuela.

The following is a summary of each of the interventions of the participating NSBs:

UNE — Spain:

They provided details about the Webinars held during this time of
pandemic, also referred to the UNE Meetings that were held on Risk
Management, Business Continuity, Organizational Resilience,
Digitization and Cybersecurity. These meetings can be seen on UNE's
YouTube channel

" ENCUENTROS

IBNORCA — Bolivia:

CUIDATUSALUD= o They announced the new campaign called "Take care of yourself
with quality" organized by IBNORCA.

o Provided a brief explanation of how some Webinars were
conducted with Brazil, on methods of disinfection at home and at
the office.

o They commented that IBNORCA provided free access to more than
70 technical standards, referring to biosecurity and other topics.

juntoa IBNORCA
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ABNT - Brazil:
o They commented that ABNT made available free standards on masks,
gloves and essential medical devices to combat COVID-19;
o They referred to the best practices of safety protocols and the
Standards for masks commonly used through social networks in order
to expand their dissemination.
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COVID-19 SCC Resources and response
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SCC - Canada:

o They explained that SCC has been working with its partners (SDOs) and stakeholders,
sharing information on SCC resources, and making available some standards related to
safety, equipment and best practices of medical personnel. As an accreditation body, SCC
has also been working with accredited bodies on testing and certification issues in COVID-
19.

o They mentioned that SCC staff are working from home, but all their services are available
according to their capabilities to support the response of industry, government and the
international community to COVID-19.

o They stressed that the commitment to academia has been very important to SCC,
including standards on academic curricula and promoting their use focused on the next
generation of industry.

NC — Cuba:
ummmmeeEnErsErsmme:  1hey commented on the dissemination they organized of the
S G Glin b ouakdysiuand  gifferent standards related to: Business Continuity, Risk
Management, Biological Safety and Proficiency Testing; by means
of a platform of own design that allows to quantify the number of
g accesses / downloads of the aforementioned. And they provided a
@ brief summary of the standards disseminated.

Lic. Leay indez, MSc.
Especialista Superior en Gestin de la Calidad
Junio 2020

INEN — Ecuador:

o They commented on the key tools for dealing with the
crisis during the health emergency.

o They organized Ecuadorian Technical Committees of Proceso de importacion de mascarillas y demas
Standards approved as support tools to face the  Kiskslisiialadatbaiad ol
health crisis by Covid-19. .

o Finally, they referred to the free training and
standards that INEN made available to institutions
and individuals in Ecuador.



http://www.abnt.org.br/noticias/6791-abnt-libera-lista-completa-de-32-normas-gratuitas-para-o-combate-ao-covid-19
http://www.abnt.org.br/images/boletim/2020/Maio-Jun/BoletimABNT_Maio_Jun20.pdf
https://www.scc.ca/en/covid19-resources-and-response
http://www.ncnorma.cu/index.php/servicios/normalizacion/390-la-normalizacion-en-tiempos-de-la-covid-19
https://www.normalizacion.gob.ec/3890-2/
https://www.normalizacion.gob.ec/3890-2/
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ANSI / ASSP — United States:

o Briefly explained the activities of ASSP and the background of the SAFETY PROFESSIONALS
standards, including TAG Management at ANSI for ISO/TC 262 :

Risk Management and Risk Assessment and ISO/TC 283
Occupational Health and Safety Management Systems.

o They mentioned that ASSP has done a lot of work on social media to spread risk
management, business continuity and organizational resilience and also with training and
virtual workshops for this year.

o They clarified that ISO 31000 was adopted earlier, ISO 22301 and ISO 22316 are available
to interested parties for a fee, and its dissemination includes online training not really specific
to risk, but in other aspects.

BSJ — Jamaica:

o They explained that MSMEs in Jamaica are above 97% and
their sustainability depends on creativity and innovation, in a —
context of risk taking, in accordance with these needs BSJ has BSJ Standards

Jamaica

recently adopted ISO 31000 for Risk Management and I1SO
22301 for Business Continuity.

o They indicated that the standards were presented in forums
involving experts in the standards and their adoption, to promote
their understanding and use by organizations. And that their
launch has a national strategic objective, which is to promote
their real application in organizations through the support of the
national government.

o Part of BSJ's response to the crisis is the adoption and
publication of government-approved emergency standards on
specific issues related to COVID-19.

NYCE — Mexico:

o Provided brief information on NYCE - Electronic
Standardization and Certification.

o Addressed the NMX-NYCE standards that support
companies in business continuity issues.

o Finally, they referred to the free standard for Information
Security in Teleworking and Security in Internet Access
in Schools.

| | Reinicio de actividades

DGNTI - Panama
o They mentioned the Standard for Reusable Hygienic Masks and referred to the Technical
Guide for Good Practice for the Delivery Service of Prepared Foods and Medicines.
o Finally, they announced that they have a Teleworking Law for the public and private sector.



https://www.assp.org/resources/covid-19/webinars
https://www.bsj.org.jm/articles/business-continuity-virtual-training-register-now-0

Press Release
2020-07-20

COPANT

INACAL — Peru:
o Made presentations for the 5 Standards they adopted on the topic of Risk Management,
as well as Business Resilience and Continuity.
o 32 technical standards were made freely available, including a standard on ventilators.
o Finally, the dissemination platforms and online training were mentioned, and some NTPs,
guides and other documents related to COVID-19 are in the process of being approved.

I NORMAS TECNICAS PERUANAS
' JUEVES DEil » DE CONTINUIDAD DEL NEGOCIO

NORMALIZACIO? s mc1: oRcunzACION M
l _I'J LY ol vt - NTP-1S0 22316 RESILIENCIA ORGANIZACIONAL
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Cupas limitados.

INDOCAL — Dominican Republic:

o They commented that they are working on the
dissemination of the Laboratory Biosafety Standards, -’
some Standards that have to deal with transportation, XA
maintenance and hazardous, infectious waste and the ( - N
Protective Glove Standards. F a2 ’ (.

o They mentioned that meetings are being held with the = > ;
public health sector for the adoption of UNE J?’ a Eg o] %
Standards. Mantener Cadena de Frio by

o Finally, they mentioned that they have Standards for
the sale of food in the street.

SLBS — Saint Lucia:

SLBS is working on its new strategic plan 2020-2025, which includes the needs of MSMEs
and pays attention to the context of COVID-19, although SLBS has not been active or on the
front lines against COVID-19 its participation in the review and approval of ISO 31000 has
promoted its use in the country.

SSB — Suriname:
SSB has been working on strategies for the crisis, including information on the standards
available to organizations to strengthen their response to COVID-19.

TTBS - Trinidad & Tobago:

o TTBS provided a brief explanation of the national standardization strategy, including the
involvement of stakeholders. In terms of business continuity standards, worked on social
networking to promote the use of ISO 31000 and ISO 22301, and is also set to reactivate
its National Mirror Committee for Safety and Resilience (ISO/TC 292) in July 2020.

o In the future they plan to develop a communication plan for the standards related to
Business Continuity, collect information on users and potential users, provide training
through their consulting subsidiary and implement their own Business Continuity Plan.



https://www.inacal.gob.pe/principal/noticia/gestion-emergencias
https://www.indocal.gob.do/2020/06/19/indocal-imparte-charlas-virtuales-gratuitas/
https://www.slbs.org/
http://www.ssb.sr/
https://gottbs.com/
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UNIT — Uruguay:

o They mentioned the actions carried out to promote the
use of the UNIT-ISO-22301 Business Continuity
Standard, and the ISO/TS Management of People in
Business Continuity.

o They commented on the obligation of care of the
Companies to their employees and suppliers to consider
what support can be given to them.

o Finally, UNIT explained how they implemented
teleworking and business continuity guidelines in their
own case, including the operation of virtual committees,
remote audits and remote sales and dissemination of
standards.

NN (W Y
NORMA ISO/TS 22330
GESTION DE LAS PERSONAS EN LA
CONTINUIDAD DEL NEGOCIO P

FONDONORMA - Venezuela:
o They commented on the dissemination and promotion of the use of Standards for Risk
Management, Business Continuity and Organizational Resilience.
o Referred to the Online Training and Stakeholder Workshops on Project Management and
Distance Learning

. i
b sPodria usted formular el Plan de Continuidad !
I ! para su organizacién en tiempos de contingencia?  *
- NOR

irsosfondonorma@g

curso: mail.com
+58 424 1126443 - 412 1773450 Y P

Note: Both sessions were recorded and are available at the following links:

Spanish: https://drive.google.com/file/d/16XN8ekCVcIAquFkYUNTINMgBZGnRJdrs/view

English: https://drive.google.com/file/d/1dIm2IXAu7ltvssha4haJ2NX9t8 oMp4c/view



https://www.unit.org.uy/
https://drive.google.com/file/d/1xaLy2sUUbQlcZOOBHo8yJkVbO10I1L6T/view
https://drive.google.com/file/d/16XN8ekCVc9AguFkYUNfINMqBZGnRJdrs/view
https://drive.google.com/file/d/1dlm2IXAu7Itvssha4haJ2NX9t8_oMp4c/view

